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Day & Date Semester Subject Name Time Code | Marks
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Management

Instructions: 1) Attempt any five questions from the following

2) All questions carry equal marks

Q.1
Q.2

Q.3
Q.4
Q.5

Q.6

Q.7

Q.8

Define the term Marketing and explain the importance of marketing in detail?

What do you mean by market segmentation? Describe in detail bases of
market Segmentation?

Define Price Mix and Explain the importance and strategies of pricing?
Define Promotion mix and discuss in Detail various tools of promotion mix?

What do mean by the concept customer relationship management? Explain
the significance and component of Customer relationship management?

a) Whatis meant by customer satisfaction? Explain the Methods and
Technigues of Customer Satisfaction
b)  Explain techniques of Customer retention.

Discuss in detail various types of customer complaints and Explain the
managing of Customer complaints?

Write Short Notes (Any two)

a) Marketing Process.

b)  Product Life Cycle

c) Customer Service and Customer Care
d)  Customer Loyalty
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