SNDT WOMEN’S UNIVERSITY, MUMBAI
(NAAC Accredited A+, State Public University)

CORRIGENDUM
Web Notification dated 21.02.2026

ESTB —1/File- 05 /2025-26/3190 21.02.2026

Inviting Quotations / Proposals for End-to-End Online Teachers Recruitment
System (SaaS Based)

Ref -: 1.Cancellation Notice vide no. ESTB- |/Advt.05/2025-26/3165 dated 17.02.2026
2. Department of Higher and Technical Education, Mantralay, Mumbai, Government
of Maharashtra Resolution No. zifsui-2023/3-cEou29/faf1-9 dated 11 February, 2026.

Web Notification: Invitation for Quotations / Proposals

SNDT Women's University, Mumbai invites Quotations / Proposals from reputed and experienced
Software Service Providers for the Design, Development, Customization, Implementation and

Maintenance of a complete End-to-End Online Teachers Recruitment System on Software-as-a-
Service (Saa$) basis.

The proposed system shall ensure a fast, transparent, secure and fully digital recruitment process
covering online application, scrutiny, communication and reporting.

Scope of Work

1. Online Application System
¢ Candidate registration with OTP verification
¢ Online application form
¢ Document upload facility
e Online fee payment
o Applicant dashboard

2. Admin & Control Panel
e Real-time application statistics
o Subject / category wise filtering
e Auto-generated reports

3. Communication Tools

¢ SMS and Email alerts
¢ Bulk notifications
e Application status updates

4, Scrutiny, Verification & Merit Lists

« Online scrutiny workflow

« Auto-flagging of discrepancies

« Approval / rejection with remarks

e - Provisional and final merit list geﬁnerratj_on_
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5. Additional Modules

6. Security & Hosting
Secure cloud hosting

Key Benefits

Eligibility Criteria

Confidentiality Clause

A detailed Confidentiality Clause ensuring éomplete protection of all University data and applicant
information shall be incorporated in the final Contract Agreement.
Submission of Proposal

Interested agencies are requested to submit their Technical and Financial Proposals along with
following details to, The Registrar, SNDT Women'’s University, Mumbai — Churchgate Campus:

The University reserves the right to accept or reject any or all quotations/proposals with9ut
assigning any reason thereof.
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Interview scheduling
Interview call letter generation
Panel login for marks entry

Encrypted data storage
Daily backups

Fully paperless and automated recruitment process
High accuracy and transparency

Faster processing and reduced administrative workload
Candidate-friendly interface

Customizable as per University recruitment norms

Registered software company with minimum 5 years of similar experience

Prior experience in Government / University / Recruitment solutions preferred
Capability to handle large-scale applications securely

Company profile
Experience details
Client references

Last Date for Submission of Proposal: 27.02.2026

Mode of Submission: Physical Submission at University Office

Address for Communication:

The Registrar, _

SNDT Women’s University,1,N.T.Road, New Marine Lines, Churchgate, Mumbai -400 020
Email: registrar@sndt.ac.in

Website: https://sndt.ac.in/

sd/- g/\
\
Dr.VILAS D. NANDVAD KAB,p\/
REGISTRAR &/

—— —
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REQUEST FOR PROPOSAL (RFP)

Development of ATR-Based Online Recruitment Software for SNDT
Women’s University, Mumbai.

(Recruitment of Teachers and Statutory Post)

1. Invitation for Proposal

SNDT Women’s University, Mumbai hereby invites sealed technical and financial
proposals from qualified and experienced agencies for the design, development,
deployment, testing, documentation, and support of a web-based Recruitment
Management System. The system must be fully compliant with Government-
notified ATR Recruitment Guidelines for teachers post such as Assistant
Professors, Associate Professors, and Professors etc., as well as with the
prescribed selection guidelines for Statutory Positions under therMaharashtra
Public Universities Act, 2016.

2. Background

SNDT Women's University, Mumbai undertakes the recruitment of teachers post
such as Assistant Professors, Associate Professors, and Professors etc and
Statutory Positions in accordance with the Revised Procedure for Recruitment of
Teachers and Statutory Positions. In order to ensure uniformity, transparency,
objectivity, auditability, and full statutory compliance in the recruitment process,
the University proposes to implement a dedicated, secure, and robust online
recruitment management software. The proposed system shall comprehensively
support and streamline the recruitment processes for both faculty and Statutory

Positions.

3. Objectives of the RFP
The objectives of this RFP are to:
. Implement a digitized end-to-end recruitment system

« Ensure ATR - For Academic and Research Credentials (60%) +Teaching
Skill Assessment (20%) + Interview Performance (20%) based merit
computation.

« Eliminate manual discretion and inconsistencies
+ Enable timely and legally defensible recruitment outcomes

« Maintain secure records and audit trails
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4. Scope of Work

The scope of work includes, but is not limited to, the following:

4.1 System Architecture

« Standalone, web-based, modular, and scalable architecture
+ Dedicated deployment for SNDT Women'’s University, Mumbai

4.2 Functional Modules }
« Candidate Application Module !
« Scrutiny & Verification Module ‘
« ATR Evaluation Engine
« Shortlisting & Interview Module
« Merit List & Result Publication Module
« Administration & Reporting Module

4.3 ATR Guideline Compliance

« ATR evaluation - For Academic and Research Credentials (60%) +Teaching
Skill Assessment evaluation (20%) + Interview Performance evaluation
(20%)

« Eligibility filtering (ATR > 50)

« Rule-based, non-editable scoring logic at the University level

+ Indexed research validation (Scopus / WoS / SciFinder only)

« Automatic merit list generation (out of 100)

4.4 Payments, Data & Security
- Integrated online payment process including legacy data
« Data import, export, and migration including legacy data
« Role-Based Access Control (RBAC)
« Full audit trails and confidentiality controls

4.5 Deliverables
« Fully functional software
« Source code and deployment package
« User manuals and technical documentation
« Training and handholding
» Post-deployment support

5. Functional Requirements

The recruitment software must support two distinct categories of posts and

provide a unified workflow for administration, scoring, merit listing, and
reporting.
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5A. Functional Requirements — Teachers Recruitment

Scope: For Assistant Professors, Associate‘Professors, and Professors.

Features:

1. ATR-Based Evaluation .
o Candidate scoring based on Academic, Teaching, and Research

(ATR) guidelines. _
ATR component weighted - For Academic and Research Credentials

(60%) +Teaching Skill Assessment evaluation (20%) + Interview
Performance evaluation (20%) as per guidelines.
o Automatic eligibility filtering (minimum ATR score > 50).

2. Modules Required:
o Candidate Application Module
o ATR Verification & Scoring Module
o Shortlisting & Interview Module
o Merit List & Result Publication Module

3. Merit Calculation & Automation
o Non-editable, rule-based scoring logic
o Automatic combined score computation (out of 100)
o Candidate ranking and shortlisting as per rules

4, Audit & Reporting
o Indexed research validation (Scopus/WoS/SciFinder)

o Complete audit trails for ATR scoring and approvals

5B. Functional Requirements - Statutory Positions

Scope: For posts such as Registrar, Director (Board of Exam & Evaluation),
Finance & Accounts Officer, Director Sub-Campus, Director of Innovation,
Director Lifelong Learning, etc.

Features:

1. Interview-Based Evaluation

o Marks entered directly by Selection'Committee members during
interviews '

o Average scores calculated automatically
o Total score out of 100

SIPagem‘
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2. Weightage for Scoring
Sr.

No. Criteria Marks

! | Educational Quallflcatlons I 50 |

2 Experience in Years Relevaht Lothe—Post - 20 o

3 Domain Skills Relevant to the Post 10

4  Researchand IPR Experience -

5 &/'isié‘h and PlannlngRaevant to the Post 10

6” wKnowle:jge~of University Act, Statutes, Ordinances, Regulations, 10
Regulatory Bodies, Communication & Language Proficiency

Total 100

3. Merit List & Ranking
o Automatic generation of merit lists ranked by total score
o Filterable by post, score, or ranking

4. Specialized Posts
o For Dean, Director (Knowledge Resource Centre), and Director

(Sports & Physical Education), allow scoring per GR procedures for
Professor selection

5C. Common System Requirements (Teachers & Statutory)

1. Compliance
o System must comply with statutory guidelines and ATR rules (for
teachers)
o Support future amendments to the University recruitment
procedures

2. Audit & Confidentiality

o Full audit trail of scoring, approvals, and committee decisions
o Digital sealing of records after completion
o Confidentiality controls ensuring secure access to sensitive data
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3. Payment & Data Management
o Integrated online payment process/gateway for new and legacy

data
Candidate data import/export and migration capabilities

Role-Based Access Control (RBAC) for administrators, evaluators,
and observers

4. Security
o Non-editable scoring logic
o Secure database with encrypted storage and transmission

o User authentication and multi-level access control

5. Reporting & Dashboard
o Real-time dashboards for recruitment progress
o Exportable reports for ATR/Interview scoring, merit lists, and audit

purposes
o Historical data retention and easy retrieval for compliance/audit

6. Communication Tools (Communication Support Feature)

The system shall provide integrated communication mechanisms
to ensure transparency, timely information dissemination, and

legally defensible recruitment processes.

o SMS and Email Alerts: Automated alerts for application
submission, scrutiny status, shortlisting, interview schedules, merit

list publication, and final results

Bulk Notifications: Facility to send bulk SMS/Email notifications
to applicants and internal users for announcements, instructions,

and schedule changes

o Application Status Updates: Real-time application status
visibility to candidates through dashboard along with corresponding
SMS/Email notifications to candidates and internal users

Bulk notifications for announcements, shortlists, interview
schedules, and results

Real-time application status updates for candidates through
dashboard and alerts
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5D. Project Timelines

Sr. No. Activity Timeline

i RFP Publication(Corrigendum) 21.02.2026
2 Pre-bid Meeting / Clarifications 25.02.2026
3 - Last Datg for Proposal Submission 27022026
< Vum'_ré'&hnical Evaluation & Demonstration 02.03.2026
5 Opening of Financial Bids (Qualified Vendors) 05.03.2026
6 Award of Contract 05.03.2026
<7 System Development & Customization 12.03.2026
8 Testing, Training & Go-Live 16.03.2026

(The University reserves the right to modify timelines.)

6

. Eligibility Criteria for Bidders

Bidders must satisfy the following:

8]

1. Experience

o Minimum 3-5 years’ experience in development of:
» Recruitment / examination systems, or
» Higher education governance software, or
» Government / PSU workflow applications

2. Technical Capability

o Expertise in web-based applications, secure databases, RBAC, and

scalable systems

3. Demonstration Capability

o Ability to provide GUI-based demonstration of ATR workflows

4. Compliance Undertaking

o Written undertaking to comply with ATR guidelines and future

amendments

5. Support Capability

o Availability of training, documentation, and post-implementation

support
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7. Proposal Submission Structure

7.1 Technical Proposal
« Company profile
. Relevant experience & case studies
« System architecture & technology stack
. ATR compliance approach
« Security & audit framework
. GUI-based workflow explanation
« Implementation timeline

7.2 Financial Proposal
« Total cost (inclusive of development, deployment, training, and support)
« Phase-wise cost breakup
« Taxes and statutory levies

8. Evaluation Methodology
8.1 Technical Evaluation (70 Marks)

Sr. No. Criteria Max Marks
1 Understanding of ATR Guidelines & Compliance 15

2 System Architecture & Security Design 10

3 Functional Coverage of Recruitment Lifecycle 15

4 GUI-Based Demonstration & Workflow 15

5 Vendor Experience & Past Projects 10

6 Implementation & Support Plan 5

Total 70

Minimum qualify—i~n—g—; score: 50 out of 70
Only technically qualified bidders shall proceed to financial evaluation.
8.2 Financial Evaluation (30 Marks)

. Lowest quoted price (L1) will receive 30 marks

« Other bids will be scored proportionately using the formula:
[Financial Score = (L1 / Bid Price) x 30]
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8.3 Final Selection

Component Weightage

Technical Score 70%

Financial Score 30%
Total 100%

The bidder with the highest combined score shall be recommended for award
of contract. -

9. Payment Terms and Schedule (Indicative)

Project Phase Payment

Contract Signing 10%

Completion of Development 40%

Successful Testing & Acceptance 30%
Go-Live & Training Completion 20%

10. General Terms & Conditions

The software shall be the property of SNDT Women's University, Mumbai
« Source code shall be handed over at project completion

« Confidentiality of recruitment data shall be strictly maintained

« The University reserves the right to accept or reject any or all bids

11. Jurisdiction

All disputes shall be subject to Mumbai jurisdiction only.

Contact Information

The Registrar,

SNDT Women’s University

1, Nathibai Thackersey Road, Churchgate, Mumbai -
400020 Phone: +91-22-22004810

Email: registrar@sndt.ac.in

Website: www.sndt.ac.in

Email for reporting queries: gad@sndt.ac.in
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Instructions for Submission of Bid

(Two Envelope System as per Government of Maharashtra Norms)

Sealed bids are hereby invited from eligible and experienced bidders for the
work as described below:

Name of Work:
Development of ATR-Based Online Recruitment Software for SNDT

Women's University, Mumbai
(Recruitment of Teachers and Statutory Posts)

The bids shall be submitted strictly in accordance with the Two Envelope
System, as prescribed under Government of Maharashtra General Financial
Rules and applicable Government Resolutions (GRS).

Mode of Submission
The bidder shall submit the bid in two separate sealed envelopes, namely:

« Envelope No. 1 - Technical Bid
« Envelope No. 2 - Financial Bid
Both the sealed envelopes shall be placed in one outer envelope, which shall

also be duly sealed.

Superscription on the Outer Envelope
The outer envelope shall be superscribed as follows:

TENDER FOR

“Development of ATR-Based Online Recruitment Software for SNDT
Women'’s University, Mumbai”

(Recruitment of Teachers and Statutory Posts)

TWO ENVELOPE SYSTEM

DO NOT OPEN BEFORE THE SCHEDULED DATE AND TIME

The following details shall be clearly mentioned on the outer envelope:
« Name and full address of the bidder
. Contact number and email ID

Envelope No. 1 - Technical Bid

Superscription :
“Envelope No. 1 - Technical Bid”
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